
Mark43 Subscription

BRAND CATEGORY
PRODUCT

DESCRIPTION

PRODUCT
PART

NUMBER
MSRP

DIR Customer
Discount % off

MSRP

DIR Customer
Price*

Unit

Mark43 Analytics
Annual Analytics BI
Suite Viewer

ANA 1 $ 120.00 3.00% $ 117.27 p/user

Mark43 Analytics
Annual Analytics BI
Suite Explorer

ANA 2 $ 480.00 3.00% $ 469.09 p/user

Mark43 Computer Aided Dispatch
Annual CAD
Dispatcher/Call-Taker

CAD 1 $ 3,600.00 3.00% $ 3,518.19 p/user

Mark43 Computer Aided Dispatch
Annual LE First
Responder View

CAD 2 $ 600.00 3.00% $ 586.37 p/user

Mark43 Computer Aided Dispatch
Annual Fire First
Responder View

CAD 3 $ 600.00 3.00% $ 586.37 p/user

Mark43 Analytics
Annual Data Lake -
Basic

DLK 1 $ 10,000.00 3.00% $ 9,772.75 p/instance

Mark43 Analytics
Annual Data Lake -
Dedicated

DLK 2 $ 50,000.00 3.00% $ 48,863.75 p/instance

Mark43 Analytics
Annual Data Lake -
Custom

DLK 3 $ 100,000.00 3.00% $ 97,727.50 p/instance

Mark43
Records Management
System

Annual RMS Core
RMS 1 $ 1,200.00 3.00% $ 1,172.73 p/user

Mark43
Records Management
System

Annual RMS Case
Management Module

RMS 2 $ 480.00 3.00% $ 469.09 p/user

Mark43
Records Management
System

Annual RMS Property
and Evidence
Management Module

RMS 3 $ 480.00 3.00% $ 469.09 p/user

Mark43
Records Management
System

Annual RMS Warrants
Module

RMS 4 $ 480.00 3.00% $ 469.09 p/user

Mark43
Records Management
System

Annual RMS Handheld
Application On Scene
Mobile Application

MOB 1 $ 480.00 3.00% $ 469.09 p/user

Mark43
Records Management
System

Annual RMS Essentials RMS 6 $ 600.00 3.00% $ 586.37 p/user

Mark43
Records Management
System

Annual RMS Fillable
PDFs

RMS 7 $ 7,000.00 3.00% $ 6,840.93 p/instance

Mark43
Records Management
System

Annual RMS
QuickCrash Reporting

RMS 8 $ 120.00 3.00% $ 117.27 p/user

Mark43
Records Management
System

Annual RMS Use of
Force Reporting

RMS 9 $ 60.00 3.00% $ 58.64 p/user

Mark43
Records Management
System

Annual RMS
Professional Standards
Module

RMS 10 $ 60.00 3.00% $ 58.64 p/user

Mark43 Jail Management System Annual JMS Core JMS 1 $ 900.00 3.00% $ 879.55 p/user

Mark43 Jail Management System
Annual JMS Custody
Core

JMS 2 $ 600.00 3.00% $ 586.37 p/user

Mark43
Records Management
System/Computer Aided
Dispatch

Annual Entries Terminal PAR 2 $ 600.00 3.00% $ 586.37 p/device

Mark43 Computer Aided Dispatch Annual Proxy Emulator PAR 5 $ 2,400.00 3.00% $ 2,345.46 p/instance

Mark43 Computer Aided Dispatch
Annual ConnectCIC
State Only

PAR 6 $ 16,088.00 3.00% $ 15,722.40 p/instance

Mark43 Computer Aided Dispatch Annual ConnectCIC PAR 7 $ 21,450.00 3.00% $ 20,962.55 p/instance



State and Regional

Mark43
Records Management
System

Annual Pandemic
Preparedness Package

PPP $ 6,360.00 3.00% $ 6,215.47 p/instance

Mark43
Records Management
System/Computer Aided
Dispatch

Annual Platform Level 1 PLT 1 $ 100,000.00 3.00% $ 97,727.50 p/instance

Mark43
Records Management
System/Computer Aided
Dispatch

Annual Platform Level 2 PLT 2 $ 220,000.00 3.00% $ 215,000.50 p/instance

Mark43
Records Management
System/Computer Aided
Dispatch

Annual Platform Level 3 PLT 3 $ 336,000.00 3.00% $ 328,364.40 p/instance

Mark43
Records Management
System/Computer Aided
Dispatch

Annual Platform Level 4 PLT 4 $ 620,000.00 3.00% $ 605,910.50 p/instance

Mark43
Records Management
System/Computer Aided
Dispatch

Annual Platform Level 5 PLT 5 $ 756,000.00 3.00% $ 738,819.90 p/instance

Mark43
Records Management
System/Computer Aided
Dispatch

Annual Platform Level 6 PLT 6 $ 2,920,000.00 3.00% $ 2,853,643.00 p/instance

Mark43
Records Management
System/Computer Aided
Dispatch

Annual Platform Level 7 PLT 7 $ 6,000,000.00 3.00% $ 5,863,650.00 p/instance

Mark43 Services

BRAND SUBCATEGORY
SERVICE

DESCRIPTION
SERVICE

CATEGORY

SERVICE
PART

NUMBER
MSRP

DIR
Customer

Discount %
off MSRP

DIR Customer
Price*

Mark43
SERVICES - DATA
CONVERSION/MIGRATION

RMS PDF Reports -
Base

Technical
Services

DCM 2 $ 15,000.00 3.00% $ 14,659.13

Mark43
SERVICES - DATA
CONVERSION/MIGRATION

RMS/CAD Master
Name Conversion

Technical
Services

DCM 3 $ 45,000.00 3.00% $ 43,977.38

Mark43
SERVICES - DATA
CONVERSION/MIGRATION

Evidence Standalone
- Standard Data
Conversion

Technical
Services

DCM 4 $ 25,000.00 3.00% $ 24,431.88

Mark43
SERVICES - DATA
CONVERSION/MIGRATION

CAD Lite Data
Conversion

Technical
Services

DCM 5 $ 25,000.00 3.00% $ 24,431.88

Mark43
SERVICES - DATA
CONVERSION/MIGRATION

Warrants Conversion Technical
Services

DCM 6 $ 25,000.00 3.00% $ 24,431.88

Mark43
SERVICES - DATA
CONVERSION/MIGRATION

RMS Master Item
Conversion

Technical
Services

DCM 7 $ 15,000.00 3.00% $ 14,659.13

Mark43
SERVICES - DATA
CONVERSION/MIGRATION

RMS with Evidence -
Standard Data
Conversion

Technical
Services

DCM 8 $ 90,000.00 3.00% $ 87,954.75

Mark43
SERVICES - DATA
CONVERSION/MIGRATION

RMS Data Only -
Premium Data
Conversion

Technical
Services

DCM 9 $ 230,000.00 3.00% $ 224,773.25

Mark43
SERVICES - DATA
CONVERSION/MIGRATION

RMS with Evidence -
Premium Data
Conversion

Technical
Services

DCM 10 $ 260,000.00 3.00% $ 254,091.50

Mark43
SERVICES - DATA
CONVERSION/MIGRATION

RMS with Evidence -
Premium Data

Technical
Services

DCM 11 $ 320,000.00 3.00% $ 312,728.00



Conversion:
Versaterm

Mark43
SERVICES - DATA
CONVERSION/MIGRATION

Additional Migration
Round

Technical
Services

DCM 12
$ 15,000.00 3.00% $ 14,659.13

Mark43
SERVICES - DATA
CONVERSION/MIGRATION

Additional
Department

Technical
Services

DCM 13
$ 10,000.00 3.00% $ 9,772.75

Mark43 SERVICES - DEPLOYMENT
Analytics BI
Dashboard
Development

Implementation DEP 1 $ 5,000.00 3.00% $ 4,886.38

Mark43
SERVICES - DEPLOYMENT

Custom PDF Export
Development

Implementation DEP 2 $ 10,000.00 3.00% $ 9,772.75

Mark43 SERVICES -
IMPLEMENTATION

Implementation
Services 1 (Remote)

Implementation IMP 1 $ 30,000.00 3.00% $ 29,318.25

Mark43 SERVICES -
IMPLEMENTATION

Implementation
Services 2

Implementation IMP 2 $ 400,000.00 3.00% $ 390,910.00

Mark43 SERVICES -
IMPLEMENTATION

Implementation
Services 3

Implementation IMP 3 $ 500,000.00 3.00% $ 488,637.50

Mark43 SERVICES -
IMPLEMENTATION

Implementation
Services 4

Implementation IMP 4 $ 600,000.00 3.00% $ 586,365.00

Mark43
SERVICES - INTEGRATION

Interface - Level 1
Technical
Services

INT 1
$ 15,000.00

3.00% $ 14,659.13

Mark43
SERVICES - INTEGRATION

Interface - Level 2
Technical
Services

INT 2
$ 50,000.00

3.00% $ 48,863.75

Mark43
SERVICES - INTEGRATION

Interface - Level 3
Technical
Services

INT 3
$ 75,000.00

3.00% $ 73,295.63

Mark43
SERVICES - INTEGRATION

Interface - Self Build Technical
Services

INT 4 $ 1,000.00 50.00% $ 503.75

Mark43
SERVICES - INTEGRATION

Interface - Partner
Level 1

Technical
Services

INT 5 $ 3,000.00 50.00% $ 1,511.25

Mark43
SERVICES - INTEGRATION

Interface - Partner
Level 2

Technical
Services

INT 6 $ 5,000.00 20.00% $ 4,030.00

Mark43
SERVICES - TRAINING

8 Hours of Mark43
Training (On-Site)

Training TRN 1
$ 2,800.00

3.00% $ 2,736.37

Mark43
SERVICES - TRAINING

8 Hours of Mark43
Training (Remote)

Training TRN 2
$ 800.00

3.00% $ 781.82

Mark43
SERVICES -
IMPLEMENTATION

QuickCrash
Standalone
Implementation

Implementation IMP 5 $ 15,000.00 3.00% $ 14,659.13

Mark43
SERVICES -
IMPLEMENTATION

RMS Lite
Implementation

Implementation IMP 6 $ 2,100.00 3.00% $ 2,052.28

Mark43
SERVICES -
IMPLEMENTATION

Tactical CAD
Implementation

Implementation IMP 7 $ 75,000.00 3.00% $ 73,295.63

Mark43
SERVICES -
IMPLEMENTATION

Partner
Implementation

Implementation PI $ 20,000.00 3.00% $ 19,545.50


